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Naxe ecnu oTBEeTCTBEHHO OTHOCUTbLCS K CBOUM PUHAHCAM,
AKKYPATHO BbINIGYMBATD [OJNM UM BOBCE U36eratb Nosib30BAHUS
KpeAUTaMM U 3aMMAMU, MOXKHO OKA3ATbCS [OMKHUKOM,

He nopospeBas 06 3ToM. Kak npasuno, 3To npoucxoauT no
CO6CTBEHHON HEOCMOTPUTENBbHOCTU MU U3-30 MOLUEHHUYECTBA.

«becnnaTHble» ycnyru
MOLLEHHUKN YACTO HOBSA3bIBAIOT
JOoporocrtogdlimne yciyru B Kpegut.

Heco6niopeHue npouenypsl
norawueHus gosira

BaxHo npaBunbHO odopMnaTh 3aBepLUeHne
OTHOLLEHUN C PUHAHCOBOWM OPraHM3ALUEN E'/_—
Nno NoBoAy KpeauTa unm 3amma.

=

HacnepctBo ¢ ponramm

BcTynas B HOCNeOCcTBO MO 30KOHY

nnu no 3deeLlaHnto, HacnegHuK nojiydaeT
He TOJIbKO MMYLLLeCTBO, HO 1 O0JIr1 yMepLuero.

3aeM Ha vyXxoe ums

Ecnn 3J10yMbILWTEHHUKAM CTAJIM N3BECTHbI BALLN
NACnoOpPTHbIEe OAHHbIE —

HO BALLE UM MOTYT OPOPMUTL 30EM.

MopyuutenbcTBo

[No 3aKOHY Nopy4uTESNb HECET TAKYIO XEe OTBET-
CTBEHHOCTb nepen 6C1HKOM, KAK U 3deMLLnK.
Ecnn 3deMLuK nepecTtaeT BbIMJ1IA4YMBATDL KPeOuT,
06430TENLCTBO MO BbIMIATE nonra nepexoout

K nopy4duTento.




«becnnarTHbie»
yCcnyru

Cepreto Hukonaesuuy nossoHun
COTPYAHMK YACTHOM KIIMHUKM U NnpuUrnacun
Ha 6ecnnaTHoe o6écnefoBaHMe
No3BOHOYHMKA.

B sToT IeHb y HEro Kak pas pasboJiesiach CIIMHA, II03TOMY OH PEIIJI, YTO
II0pa 3aHATLCA CBOMM 3J0POBBEM, U BOCIIOJIL30BAJICA IIPELJIOMKEHIEM.

IIo pesyabpTaTam guarHoctuku Bpau HadHaumja Ceprero Hukosaesuuy
10 mporenyp ¢pusmoTepanuy U HaCTaWuBaJI, UTO JieUeHNe HYKHO HavyaThb
He3aMeIJINTeJIbHO, YTOOBI N30eKaTh CePhe3HbIX IIOCIEACTBUN 1A 3TOPOBbA.

«EcJiu BBI OIIJIaTHTE TPOIEYPhI CETOAHA, TO oayuuTe cKuary 80%,
pelaiiTe ckopee. Bynere omaunBaTh JeueHre II0 YaCTAM — BCETro IO  ThICAY
B MecsIl», — yOe:KgaJs Bpad.

Cepreit HukosaeBuu corsiacuiics u noamnucag goropop. OH mpuexast
JIOMOIT ¥ CTAJI BHMMATEJIbHO YUTATh JOKYMEHT: B TEKCTE CTPAHHBIM 00pa3oM
0Ka3aJIoCh CJIOBO «KPEIUT».



YT1o npousowno

9To pacpocTpaHeHHAas B MOCJeqHee BpeMs CXeMa MOIIIeHHYeCTBa.
YeJsioBeKa IPUTIAMIAIOT B MEIUITMHCKUI ITEHTD (MJIU CAJIOH KPACOTHI)
Ha «0ecIJIaTHYIO» IIpoLeaypy uiu oociegopanme. Kakymo-To mporeaypy
JIeIICTBUTEJBHO ITPOBOJSAT, 4 3aTeM IIePCOHAJ OKAa3bIBAeT Ha KJIUEHTAa
TICXOJIOTUUECKOe JaBJIeHNe, yoerKaasa IpruoopecT SsK00bI He0OXOAMbIe
eMy yCJIyI'u Ha KPpYyIHyIo cymmy. IIpeacraBuresn KOMIaHUN MOT'YT «UAATH
HaBCTPEUY», 00eIasa BOSMOKHOCTh OIJIATHI II0 YaCTAM, 1 He COO0IIaTh,
YTO B JENCTBUTEIBLHOCTH OyAeT 0pOPMJIeH KPEauT.

B pesysbTaTe BBeIeHHBII B 3a0/Iy K/ IeHNE KJIUEHT IIOAIIMCHIBAET JBA
JIOrOBOpAa: ¢ KOMIIaHMell — 00 OKas3aHWM YCJIAYT; ¢ 0aHKOM — KPeINUTHBIN.
Kpowme Toro, mpeniaraemMbie yCayru, Kak IPaBuUJoO, CTOSAT IOpPasio J0poikKe,
yeM B CpeJHeM II0 PBIHKY. B ciiyuae pacTop:KeHts JOroBopa ¢ KIMHUKOM
JIeHbI' BO3BPAIIAIOTCA TOJIBKO 34 T€ YCJIYTH, KOTOPHIE elle He ObLIN OKa3aHbI.
Hepenko 3a «mmepByo 6ecIyIaTHYIO IIPOLEAYPY» IPUXOAUTCS ILJIATUTh, TAK KaK
ee BKJIIOUYAIOT B IIepPeUYeHb YCIYT IO OI0BOPY, X OHA CUNTAETCA (PAKTUUECKH
BBITIOJTHEHHOM.

Kak gpeincreBoBaTtb

« He cornamarbcsa Ha MIPeJIOKEHU O «0ecIJIaTHOM» IPeqoCTaBJIeHUN
ycJIyT (IOMHHUTD, YTO OECILIATHBIA ChIP ObIBAaET TOJIHLKO B MBIIIIEJIOBKE).

+ Hu B KoeM ciryuae He IIOAMUCHIBATH JOKYMEHTHI 063 BHUMATEIHHOT'O
MIPOUTEHWA 1 KOHCYJIbTAIIUN C POAHBIMU 1 OJIMBKMMMU, a TAKKe IIONCKa
OT3BIBOB U PEKOMEHAAIINI 0 KOMIIAHUM, B TOM YHCJIE CPEIU K AaJI00
U cyneOHBIX UCKOB.

+ Ecuu morosop y:ke moaIncaH, cjaeayeT HeMeIJIeHHO 00paTUThCS B OaHK
¥ OTKa3aThCA OT KPEAnTa, a TaKyKe PACTOPTHYTH JOTOBOP 00 OKa3aHUU
YCJIYT ¢ KoMOaHuel («0ecnaaTHyo» IpoIenypy, BepOsaTHO, BCe Ke
MIPUAETCS OILJIATUTE).




Hecoé6niogeHue npoueaypbl
norawieHua gonra

Unbga NeTpoBuY HECKONbKO neT
Hasag Kynusa MALlUHY B KpeauT.

OH 3HAJI, YTO AOJT OAaHKY JIyYIlle BEPHYTH KAK MOYKHO CKOpee, IIO3TOMY
yepes3 HEKOTOPOe BpeMs PEIIn 3aHATh JeHeT YV APY3eil U BhIILJIATUTD
OCTaTOK JoJra AocpouHo. [Io3BoHUB B OaHK, OH Y3HAJ y OllepaTopa CyMMY,
HeoOXOAUMYIO IJIA IOTallleHus KPeauTa, 1 BHEC ee Ha CUer.

Yepes aBa roga emy Buedanuo mpuitiizo CMC ot 6anka: «Iloracure
3aI0JIXK€HHOCTD 0 KPEeAUTY U IITpad 3a IIPOCPOUKY».

«Benp s :Ke 3aKpBLT KPEIUT, OTKYa Y MEHS TOJIT?» — C I'PYCTHIO IOy MAaJI
WUnba IlerpoBuu. OKasajoch, OH HEIIPaBUJIBHO O(pOPMILII IPOIENYPY
JIOCPOYHOTO IIoralIeHnsA KpeauTa.

Y10 npousowuno

IIpu oopmiaeHnn Kpegura 0aHK BbIJaeT rpaduK ILIaTexkeil, KOTOPhIi
HEe00XOIMO CTPOTrO COOJIIOIAaTh: BHOCUTh YKA3aHHYIO CYMMY J0 KOIIEKH



TOYHO B CPOK. JJIsI TTOJTHOT'O 3BaKPBITUA KPEANTa HEJOCTATOUYHO BHECTU
TpebyeMyo CyMMYy Ha CUET, aBTOMATHUUYECK! KPEIUT B TAKOM cJydae He
3aKpoeTcA. BHOCUTH MeHbIIIe HeJIb3d, TAK KaK 9TO IIPUBEJET K 00pa3oBaHUIO
JoJIiTa ¥ HAYMCJIEeHUIO IIITPagoB.

Xora Uinbsa IleTpoBuy 1 BHEC Ha cUeT OOJIBIIYIO CYyMMY (TEKYIIUII OCTAaTOK
JIOJITA Ha TOT MOMEHT), 0aHK CHMCBIBAJI CO CUETA KAaKABIN MeCsIl MMEeHHO
Ty CYMMY, KOTOpas IIPONKNcaHa B rpaduke, a «JIUIIHNAE JeHbLI'» IIPOCTO
JIe;KaJIy Ha cueTe JI0 CIIMCAHUSA OUepPeIHOro IIaTe a. 3aJ0/KEHHOCTh MOYKET
BO3HUKHYTbH, €CJIN Y BAaC OCTaHeTCs HeIloTallleHHbBIN JOJIT JasKe B pasMepe
HECKOJIBKUX PyOJeii: Ha HUX OyAYyT HAUNCJIATHCSA IeHN U MITPa@bI.

Kak gpeincreBoBaTtb

+ O6s3aTebHO Y3HATH B 0aHKE 1 IPOUYUTATH B JOTOBOPE YCJIOBUS
¥ TIOPAJOK JOCPOUHOTO TIOTAIIIeHNA KPEUTAa, YBEJOMUTDL OaHK 00 3TOM
HaMepeHUN.

- Iloce BBIILJIATHI BCEM CYMMBI KPeInTa HEOOXOAMMO IIOJIYUUTh B OaHKe
JTOKYMEHT 00 OTCYTCTBUU 3aI0JI3KEHHOCTH 110 KPEJUTY U CIIPABKY
0 ero moraireHun.

+ Ilpu mosmb30BaHUM KPEIUTOM yAOCTOBEPUTHCSH, UTO, IIOMUMO CYMMbI
JIOJITa 1 IPOIIEHTOB, BBl HE JOJIXKHBI OILJIAUMBATh JOTOJIHUTEIbHBIE
ycayru (HampuMep, o0cay:KuBaHre 0aHKOBCKOM KapPThI, CTPAXOBKY
nan CMC-omoBereHus).

+ BrInmiaTtus Kpeaut, 00s13aTeJIbHO Y3HATh y 0aHKA, HY:KHO JIU IIHNCATh
3asBJIeHUE Ha 3aKPbITHe 0aHKOBCKOI KapThl UJIU CUETA
(ux o0cay:KMBaHNE MOYKET ObITH MJIATHBIM).




Hacnepncrteo
C AONramMm

B >xuauu Mapuu CepreeBHbl cnyumnoch
OAHOBPEMEHHO U NeyanbHoe, U pafocTHOe
co6biTHE: AANbHSAS POACTBEHHMULLA OCTABUNA
€M1 B HaCNepaCcTBO MO 3ABELWAHUIO KBAPTUPY.

«He,Z[BI/I}RI/IMOCTb TOYHO IIPUTOAUTCA MOUM JE€TAM 11 BHYKaM», — IIogAyMaJjia
MapI/IH CepreeBHa 1 coryiacuJjiaCb BCTYIIUTHh B HACJIEACTBO.

Yepes HECKOJIBKO MECAIEB el CTaJId 3BOHUTD M3 0aHKA ¢ HACTOMYMBLIMU
npochk0aMu He3aMeAJINTEJIbHO BHECTH OUePEeIHOM IIJIaTe K II0 NIIOTeKe U IIeHN’
3a IPOCPOUKY.

Y10 npousowno

Berynasa B HacJieACTBO IO 3aKOHY WJIU II0 3aBEIaHUIO, HACTETHUK
IoJiy4yaeT He TOJIbKO UMYIIeCTBO, HO U JOJITU YMEePIIIEeTo B IIpeesax
CTOMMOCTH HacJemyeMoi coocTBeHHOCcTU. Hesnanue o gosre (KakK 1 cTaryc
BeTepaHa, IeHCUOHepa NJIM MHBAJIN/IA) HE OCBOOOKIaeT OT 00sI3aHHOCTH
BBIILJIAYMBATH JOJITH, IPUHATHIE BMECTE C HaCJIeICTBOM.



Kak peincreBoBaTth

OTKasaTbCs OT HACJIEACTBA BMECTE C JOJITOBBIMU 00sI3aTeILCTBAMU.
ITO MOXKHO CcieJIaTh B TeUeHNe YCTaHOBJIEHHOI'0 CPOKa (KaK IpaBUJIo,
6 MecsIeB CO JHS CMEPTH HacJeaonaTesisd), B TOM UHCJIe U IOCJIe
BCTYILJIEHUS B IIpaBa HacJeJOBaHU.

o nprHATHA HacJIeACTBA IOCTApaThCA Y3HATDH O HAJIUYUU JI0JITOB

u oopemeHeHu. [IpoBepuTh, He HAXOAUTCA JIM HEIBUKMMOCTD B 3aJI0T€,
MOJKHO, 3aIIPOCUB BHINUCKY U3 EnMHOrO rocy1apcTBeHHOr0 peecTpa
vepsu:xkumoctu (ET'PH).

IIpuHNMas pelleHye O BCTYILIEHNH B HACJIEACTBO, BaXKHO CPABHUTH
BeJIMUUHY J0JITa ¥ CTOMMOCTD HacJeayeMoro umyiiecrsa. Eciiu

JIOJIT OOJIBIITE MJIM PaBeH CTOMMOCTH HACJIeIyeMOro NMYIIeCTBa,
1eJiecooOpasHee OT Hero oTKasaTbeA. Ho gaske B XyaiieMm ciaydae
HUKTO He CMOXKET II0OTpe0doBaTh ¢ Bac 00JIbIIe, YeM CTOMMOCTE BAaIlIETO
HaCJIe[CTBA.

Ecau HacaencTBo ¢ foJaraMu y:Ke IOoJIy4eHO, MMeeT CMBICJI IPOBEPUTh,
He ObBLIIa JIM JKM3HDb HacJeaoJaTe a-3aeMIIKa 3acTpaxoBaHa. Eciu
CMEepPTh JOJIKHUKA ABJIAETCSA CTPAXOBBIM CJIYUYaeM, TO OaHK MOMKET
TPeboBaTh BO3MEIIEHHIS OT CTPAXOBOM KOMIIAHNH, a He OT HacJIeJHUKA.




3aem
HQ Yy)Xoe ums

UeaH NpuropbeBmy — NneHCUOHePp.
OT cocenen OH ChnbILLA, YTO MOXXHO
6ecnnaTHO NoNyuYMTb NYTEBKY B CAHATOPUM.

HO3TOMy, Korma eMy II0O3BOHMJI MYMKUYHMHA, IIPpeacTaBrUJICA COTPYIHNKOM
IlencmorHOrO (I)OH,Ha 1 pacCKa3aJl O BOBMOKHOCTH OecILIaTHO OTAOXHYTb,
9TO HE BbI3BAJIO HUKAKHNUX HO,Z[OSpGHPIfI.

st opopmirenus: nyTeBku MBan I'puropbeBrY OTIPaBUI KOO
IIACIIOPTA IO YKAa3aHHOMY aApecy 2JIEKTPOHHON IIOUTHI X CTAJ JKIATh
COOOIIeHnA 0 TOM, KOT/Ia MOKHO Oy/IeT exaTh B CAHATOPUI.

Yepes MmecaAl ero HauaJu 0€CIIOKOUTDH KOJIJIEKTOPHI C TpeOOBaHUEM
BEePHYTH AOJT MUKpoduHaHcoBoii opranusanuu (MPO), XoTsa HUKaKuxX
3aiiMOB OH He OpaJi. MOIeHHUKY MOJIyUYMJIN KOIHIO ITacIiopTa
NBana I'puropreBuua u opopmuiu Ha ero umMmA 3aemMm B MPO.



Y1o npousowno

OdopmMuts 3aem, gaske 0e3 JIMUYHOTO IPUCYTCTBUSA U IIPEIOCTABICHU S
OopuTHMHAaJIA IIacIIoOpTa 3aeMIIIKa, BO3MOKHO — HaIrpuMmep, Ha caiite M®O.
ITocTaTOYHO 3HATH MACIIOPTHLIE JaHHBIE.

Kak pencreoBaTtb

Huxorma He coo0I1IIaTh IacIIOpTHRIE JaHHBIE IIOCTOPOHHUM JIMIIAM I
HeM3BEeCTHBIM KOMIIAHUAM, He IIepechljIaTh CKaH IIaciopTa
10 BJIEKTPOHHOH II0UTe UJIN B COIMAJIbHBIX CETAX.

IIpu moTepe macmopra HEMeAJIEHHO COOOIIUTE 00 3TOM B
IIPaBOOXPaHUTEJIbHBIE OPraHbl. B 9TOM ciryuae MOIIEHHUKY HE CMOT'YT
BOCIIOJIE30BaThCA JOKYMEHTOM, TaK KaK cepusA 1 HOMED IacropTa 0yaeT
BHECEHBI B CIIEIIAJbLHBIA PEeecTp.

Ecau ot yueoBeka TpedyIOT BEPHYTH 3aeM, KOTOPBINA OH He OpaJ,

B IIEPBYIO OUYepeb CIeAyeT CBA3AThCA C KPeAUTHON OpraHmu3aIiiei
U Pa3bACHUTD cUTyanuoo. Ecau aTo He yaaaoch — oOpaTuThCsA

C 3asBJIEHIEM B IIPAaBOOXPAHUTEJIbHBIC OPTaHbI 1 CY/I.

ITocTpamaBiinmit He 00A3aH BHIIIJIAUYNBATH 3a€M, IIOJYUEHHBINT KEM-TO
Ha ero nMsA. ITOr0 He CTOUT JeJsIaTh AaKe IO AaBJIEHNEM KPeIUTHON
OpraHMU3aIuU UJIN KOJJIEKTOPOB — HEe3aBUCUMO OT CYMMBI JJOJITA.




NopyuutenbcTBo

Hdecatb net Ha3ap Konnera yrosopuna
Onbry MuxamnoBHy ctaTtb
NnopyymMTenemM no ee Kpeamry.

«Heo6xoa1Mo IIpoCTO MOATBEPAUTE OAHKY, UTO S OTBETCTBEHHBII UeJIOBEK,
1 IIPEeACTAaBUTDL M MOUX APY3el Ha caydaii, eciv OaHK He CMOYKET O MEeHs
IO3BOHUTHCS», — O0BACHSAJIA KOJLJIEra.

Bcxrope Onbra MuxaiiioBHa CMEHIJIA MECTO PabOTEhI, 1 IIepecTasia O0IaThCsI
C KOJLJIerOl, a 3aTeM BbIlLIA Ha neHcrio. Ha qHAX el mpuIilio usBelieHue nus
0aHKa 0 TOM, UTO OHA JOJI’KHA IIOTAaCUTh OCTATOK 3aI0JIXKeHHOCTH CBOeH OBIBIIIEH
KOJLJIETH.

Y1o npousowno

ITopyuuTesbcTBO — OAUWH U3 CIIOCOOOB MOJIYUUTH B OaHKE KPEIUT
Ha KPyHHYI cyMMy. OUeHb 4acTO 3aeMIITUKY BBOAAT IIOPYUYUTEJEH B
3aby:kaeHne (HeBasKHO, COBHATEIBHO UJIN HET), TOBOPSA, UYTO UX YUACTHUE B
KpeauTe — uncrad opmasbHOCTh. Ha camom mese aTo He Tak. Ilo 3aKkoHy



MIOPYUYHUTEJb HECET TaKYIO K€ OTBEeTCTBEHHOCTD mepel 0aHKOM, Kak

u 3aemMiuk. Korga 3aeMIUK IepecTaeT BhIILIAUYNBATL KPEAUT, B TOM UKCJIe
B CJIy4Yae CMepPTH, 00sI3aTEeJILCTBO II0 BBITJIATE AOJITA IIePEeXOIUT

K IOPYYUTEJIO.

Kak peucrBoBaThb

+ Ilepen npuHATHEM PeEIIeHUs O IOPYUYUTEIHCTBE 0043aTeJILHO ITPOUYUTATH
JIOTOBOP U IIOHATH, KaKue 00A3aTeIbCTBA OH HaKJaabiBaeT. Ciemqyer
WMETHh B BUZIY, UTO IIOPYUUTEJILCTBO OTPAIKAETCA B KPEAUTHOM UCTOPUU
HapaBHe C COOCTBEHHBLIMY KPEeIUTaMMU.

« IToMHUTB, UTO IIOPYUUTEILCTBO — 3TO pUcK. Eciin cymma Kpeauta
SIBJIAETCSA CYIIeCTBeHHOII, IPUHUMATh ero He cjaexayet. Coryaiiasach
CTaTh IMIOPYYUTEJIEM, HYKHO IMEeTh IIJIaH JeHCTBUI Ha caydaii, ecau
3aeMIIUK He CMOXKEeT BO3BpAIllaTh KPEIuT.

+ Eciau BbI OKa3aJIMCh IOPYUYUTEJIEM 110 KPEAUTY, KOTOPBI He
BBIILJIAYMBAETCS, HU B KOEM CJIyuae He UTHOPUPYHUTe u3BelleHnsI OaHKa
WJIN TIOBECTKHU B cya. CienyeT rmocrapaTbCs JOTOBOPUTHCS ¢ DaHKOM
0 IIPUEMJIEMBIX YCJIOBUAX IOTAIIeHUA KPEeaUTa.

G




ﬂpaBuna 6e30nacHOCTH ANd NepCoHANIbHbIX AAHHbIX

MpepocTaBnsaTh NACNOPTHbIE U ApYyrue NepcoHANbHble AAHHbIE TONbKO
NPOBEPEHHbBIM NIOASAM U KOMIMAHMSAM, 1 TOSbKO B TEX Cy4asx, KOrgd 3To
OENCTBUTENBHO HEO6XOOMMO. Hampumep, 6e3 NAcnopTa He O60MTHCH
npwv 0GopPMAEHUN 0OrOBOPA APEeHdbl KBAPTUPbI AW MPW NONy4deHum
Kpeouta B 6AHKe.

| &

CneauTb 30 T€M, KTO U C KAKOM L,efnblo CHUMAET KOMUMU C BALLMUX
AOKYMEHTOB. Ha KOMWM NACNOPTA MOXHO YKA3ATh LieSb, C KOTOPOWM
OHO COENAHA.

He oTnpaBnaTb No 3NeKTPOHHOM NoYUTe V11 B COLMAbHBIX CETSX
Konun 1N poTorpadmum cBOUX AOKYMEHTOB /1 GAHKOBCKMX KAPT.
He BbIkNOAbIBATL MX HA JIMYHBIX CTRAHULOX B MHTEPHETE.

| [

MpoBepsATb OpraHM3aLUK, YCNyraMm KOTOpbIX NONb3yeTech:
HANUYME NNLEH3NK (ECNN OHA TPEBYETCH), UICTOPMIO PABOTHI HA PbIHKE,
OT3bIBbl KJINEHTOB.

Mpasuna oTseTcTBEHHOro $UHAHCOBOro NOBEeAEHUS

MPEUHUMAd peLLeHne 1 NoanMChIBas NMo60M JOrosop (HA MoKymnKy
TOBQIPOB MW MOSTyYEeHNe YCNYT, KPEAUTHbIN, MOPYYMTENbCTBA,
PACCPOYKM UMM BCTYMNSIEHUS B HACIEOCTBO), HEO6XOAUMO MOHSTb BCE
nocneacTBusa U 06583aTeNbCTBA, KOTOPbIE Bbl MPUHMMAETE.

YTO6bI BHUMATENBHO U3YUMTb YCIIOBUS CAENKM M JOrOBOPC, MOXHO
3a6paTtb NPOEKT AOroBopaA ANsl NPOYTEeHUsl AOMOM, MOCOBETOBATHCS
C 6NN3KMMK NN OBPATUTECS 30 MOMOLLBIO K FOPUCTAM.
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I PacTtopras mim 3aBepLluas BelMOMHEHME OOrTOBOPO, BAXHO NOAYYUTb
M COXPAHUTb BCe HEO6XOAUMbIE [LOKYMEHTbI, NOATBEPXAAIoLWMue
(0 (@) O npekpdauieHue Bcex 0683aTenbeTB /1 OTCYTCTBME OOMTOB.




NMones3Hbie CChbINKU

Pocnotpe6Hapnsop www.rospotrebnadzor.ru
*opmngn4eckmne KoOHCyneraumm
+  NpOoBefeHme NpoBepokK
© TpeboBAHME K PUHAHCOBOW OPIAHM3ALMM
06 YCTPAHEHUN HOPYLLIEHWM
+  NpeOcTaBneHne MHTePEeCOoB NoTpeduTens B cyae

BaHk Pocecun www.cbr.ru
*  MPOBEOEHME MPOBEPOK
*  TpeboBaHME K GUHOHCOBOW OPIOHMU3ALMM
06 YCTPOAHEHUWN HOPYLIEHN

®DUHAHCOBbIA YNIONHOMOUYEHHbI (ynonHOMOUeHHbIH
no npasam notpeéurenein puHaHcosbix yenyr) finombudsman.ru
*  BHecyOebHoe YPerynmpoBaHMe Cropa ¢ GUHAOHCOBOM
opraHmsaumen

Cya no MecTy XutenbcTea
*  YCTAHOBMEHME GAKTA HOPYLLIEHMS 3AKOHA UM OOroBOPA
*  B3bICKOHME B MOMb3Y NOTPEOUTENS CyMMb
ylep6qa, Wrpada, HeYCTOMKM

Monuuua
* 3AWNTA XN3HW, 3000OBbA 1 MPAB MOoAX4AH
* MNPOTUBOLENCTBUSA MOECTYMNHOCTU

XOYYMOry3Haw.pd

Co30aHO B paMKaxX KOHTpakTa FEFLP/QCBS-4.4 «Meponpuatig, o6ecrnedmsaioLime
MHOOPMMPOBAHME OOLLECTBEHHOCTM O PA3MYHbBIX ACMEKTAX 3ALLMTHI NPAB NOTPEebUTENEN
dunHAHCOBBIX ycnyr» MpoekTa «CoaencTane NOBbILLEHWNIO YPOBHA GUHAHCOBOM MOAMOTHOCTH
HOCENEeHUS 1 PA3BUTUIO GUHAHCOBOrO 06PA30BAHMS B Poccuinckon depgepaumm»

MuHpuHa Poccum n BcemmnpHoro 6aHka.



